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Our exceptional past drives our ambition and defines 
our future. Energy has been running in our DNA for 
generations. We are the nation’s largest vertically 
integrated oil refining company, equipped with the 
country’s only SPM and a retail network that covers 
the length and breadth of Pakistan.



EDITOR’S NOTEWHAT’S INSIDE 
D 

ear Readers, 

Assalam-o-Alaikum and a Happy New Year!

Welcome to the Winter Edition of the 
Current. By the Grace of Allah SWT, 
Cnergyico’s oil refining complex has 
been operating reliably and the company continues to make 
uninterrupted supply of fuel to all corners of Pakistan, in spite of the 
various economic, commercial, and weather-related challenges. 
The company could not have done this without all of the hard work 
done by everyone in the Cnergyico Family. 

Cnergyico always strives to build strong and successful teams. 
In this regard, the company has recently made some 
management changes. Cnegyico is pleased to announce the 
appointment of Mr. Asad Azhar Siddiqui as the Deputy Chief 
Executive Officer of CPL. Mr. Siddiqui requires no introduction 
– he’s one of the most prominent professionals in Pakistan’s 
petroleum industry, with decades of experience in key leadership 
positions. Additionally, Ms. Uzma Abbassciy, the company’s 
long-time director, has been appointed as the Chairperson. 
Mr. Mohammad Wasi Khan, who has previously served Cnergyico 
as the Chairman, has been assigned the role of Principle Advisory 
on Strategy to the Chairman and Chief Executive of CMI. Moreover, 
Mr. Usama Qureshi, the company’s director, has been appointed as 
the Vice Chairman of CPL. 

Meanwhile, the success story of Cnergyico, which rose from a small 
company into Pakistan’s biggest vertically integrated oil refiner in a 
span of a few years, continues to inspire journalists, writers, thought 
leaders, and opinion makers. During this quarter, Cnergyico was 
featured in the latest issue of Business Focus Magazine, a global 
premium business publication highlighting the inspiring stories of 
companies and their high-level executives. 

Cnergyico has always been at the forefront of adapting innovative 
ideas and cutting-edge technologies. The company understands 
that in today’s fast-paced world, businesses must stay ahead of 
the curve in order to survive and thrive. In Cnergyico’s ongoing 
pursuit of innovation through the automation of key processes, the 
company has implemented SAP Ariba DSN – Invoice Management 
Module. This will improve the efficiency of the invoicing ecosystem, 
ensuring transparency and agility. 

Safety has always been one of the core pillars of Cnergyico. By 
prioritizing safety, Cnergyico seeks to protect its employees, 
community, and the environment while preventing costly 
accidents and downtime. Cementing the same commitment, 
the company has deployed over 200 new safety and directional 
signs in and outside the oil refining complex (Pirkus Road). Also, 
in December 2022, Cnergyico completed ten years of successful 
SPM operations.

Feel free to reach out to us anytime. If you wish to share an 
interesting anecdote, a story, or pictures, email us at 
communication@cnergyico.com.

Happy Reading!

Best Regards,

Kamran Zulfiqar 
Brand & Comms Lead
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Balochistan is, by far, the largest province of Pakistan. Its total area 
spreads at around 350,000 square km. To put this in perspective, 

Balochistan’s land mass is greater than the size of many countries, 
including the United Kingdom (with England, Wales, and Scotland 
combined), Italy, Malaysia, and New Zealand. 

On the other hand, Balochistan is also the most sparsely 
populated province in the country. It is home to just 12.3 million 
people. Its population density is 35.5 per square km, nearly 
10-times lower than Sindh’s 340 per square km and Punjab’s 536 
per square km. A majority of Balochistan’s population lives in 
small towns and cities like Quetta and Gawadar. This means that 
Balochistan is the only province in the country where you could 
travel for hundreds of miles, without coming across any city, town, 
or village. In fact, more people live in Karachi, which is represented 
by a dot on Pakistan’s map, than they do in Balochistan.

Balochistan has been blessed with ample natural resources, ranging 
from natural gas to copper. It is also home to some of Pakistan’s 
biggest industrial units. Moreover, it also holds vast expanses of 
beautiful valleys, mountain ranges, and incredible landscapes that 
are represented in the province’s rich culture. 

Large Industrial Units
Large industries are the backbone of the modern economy. 
They represent investments of billions of US dollars, produce an 
abundance of goods, provide jobs to millions of people, undertake 
research and development of new technologies, give birth to 
numerous associated small-scale and cottage industries, and 
generate substantial tax revenues for the government. In short, 
they play a critical role in accelerating industrialization and pushing 
a country’s economy higher. 

A bulk of industries, such as textiles, agriculture, and automotive, are 
located in the provinces of Sindh and Punjab. However, Balochistan 
is also emerging as an attractive destination for the development of 
modern industrial units. 

Historically, the mining and oil and gas exploration and production 
industries have been well established in Balochistan, which will be 
discussed in greater detail in the next section. However, when it 

comes to building modern industrial units from the ground up, two 
organizations stand out in terms of their impact. 

First is Cnergyico, which established Pakistan’s largest oil refinery 
near Hub city in Balochistan. The company’s oil refining complex, 
which consists of two processing plants, can refine up to 156,000 
barrels per day of crude oil in a single day to produce a variety of 
fuels including petrol (MoGas) diesel (HSD), furnace oil, and jet fuel.  

Moreover, Cnergyico also deployed Pakistan’s first and only Single 
Point Mooring (SPM) facility in Balochistan’s waters. In doing so, 
Cnergyico made Balochistan one of the regions that are capable of 
handling imports of crude oil and refined products. 

Second is the power plants (IPPs), specifically the Chinese companies 
that have partnered with Pakistani power producers to develop coal-
fired power plants in Balochistan. The China Hub Coal Power Project, 
which is situated close to Cnergyico’s refinery, is one of Pakistan’s 
biggest power plants that can produce up to 1,320MW of electricity 
using imported coal. 

Natural Gas
Natural gas is one of the most commonly used fuels in the world with 
dozens of residential and commercial applications. It is used in our 
homes for heating and cooking. It is used by power companies for 
electricity generation. It is used in the manufacturing of numerous 
goods, such as fertilizers, medicines, and paints. Moreover, in a few 
countries like Pakistan, it has been used as fuel for vehicles.  

Balochistan has been blessed with enormous quantities of 
natural gas. In fact, Pakistan’s most well-known natural gas-
producing field – Sui – is situated in Balochistan and has been 
providing this critical fuel to the nation for more than 66 years. 
Back in the 1950s, when it was first discovered, Sui was one of the 
world’s largest gas finds. 

The Sui gas field was initially used by consumers in Sindh and 
then in Punjab following the expansion of the pipeline network. 
Natural gas from Sui has been used by the power generation and 
fertilizer industries. 

BALOCHISTAN: A HIDDEN GEM 
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BALOCHISTAN: A HIDDEN GEM 

Over the years, however, the size of the natural gas reserves at Sui 
has shrunk and production has declined. But the Sui gas field remains 
the country’s second-largest indigenous source of natural gas which 
produced 260 million cfpd of natural gas in the first week of November, 
behind Sindh’s Mari gas field – which has been the country’s top gas 
field in recent times with production of over 600 million cfpd. 

Interestingly, the country’s third-biggest gas field is also located 
in Balochistan. The Uch gas field, which is located near Dera Bugti, 
is another key gas-producing region. It was also discovered in the 
1950s, but due to technical limitations, it could not be developed at 
that time. But since the 1980s, Uch has been in operation and has 
been supplying gas to the Uch Power Plant (Uch Power Limited) in 
Dera Murad Jamali. 

A Museum of Minerals 
In addition to natural gas, Balochistan also holds abundant mineral 
reserves, from marble to gold. Several countries, especially 
Australia and China, have used mineral reserves to fuel economic 
growth and now hold a critical position in the global supply chain of 
various raw materials. 

The development of the mining industry in Australia, China, and 
Canada led to the creation of some of the world’s biggest mining 
companies, like the BHP Group, that hold mineral reserves not 
only in their respective countries but also in other regions. These 
companies have brought economic growth and prosperity to 
even some of the most barren lands of Australia and contributed 
positively to their nation’s growth. 

Unfortunately, the mineral sector could not flourish in Pakistan, 
which is highly unfortunate since Balochistan is so rich in resources 
that it is rightly called a “Museum of Minerals” by experts. The 
Reko Diq project, perhaps, encapsulates the wealth of Balochistan 
in the most practical way. Reko Diq in Balochistan holds one of the 
world’s largest undeveloped copper-gold deposits where a multi-
generational mine can be developed that can extract these highly 
valuable metals. The copper-gold deposits here are even larger 
than the ones found in Sarcheshmeh (Iran) and Escondida (Chile). 
The Reko Diq can produce 250,000 ounces of gold and 200,000 
tons of copper every single year, for more than half a century. 

By all standards, Reko Diq is a world-class reserve. However, there 
are other regions in Balochistan as well that are rich in Chromite, 
Granite, Galena, Iron Ore, Limestone, Lead, Onyx, Quartzite, and 
Sulphur. The province holds hundreds of millions of tons (or even 
more) of precious reserves. However, limited exploration work has 
been carried out, especially in the Chagai district which means that 
the actual size of deposits could be much larger. 

The Chagai district in particular, which is home to Reko Diq and 
other reserves like Saindak (more than 400 million tons of copper 
deposits), is truly a hidden gem of the country. Chagai is also 
Pakistan’s largest district in terms of area, with an enormous land 
mass of more than 50,000 square km. 

The Tragedy 
Despite its riches, Balochistan remains the most impoverished 
province of the country. About every single study that has ever been 
conducted has shown that Balochistan is Pakistan’s poorest province 
where, as per the Pakistan Institute of Development Economics 
(PIDE), more than 41% of the people live below the poverty line. 

Even though Balochistan holds some of the most valuable mineral 
reserves in the world, the mining activity largely occurs on a small 
scale and the sector makes a modest contribution of around 2% 
to 3% to the country’s economy. Pakistan exports nominal levels 
of minerals but imports a far greater quantity, which hurts our 
current account deficit. 

In these terms, the story of minerals is akin to the oil refining 
industry where the country, despite having around 420,000 
barrels per day of refining capacity, has to import most of its fuels 
from abroad. The obvious difference, however, is that Balochistan 
has witnessed neglect on a much larger scale that has held an 
entire province back. As a result, the socio-economic disparities 
between Balochistan and the other provinces are enormous. 

To address the disparities and improve the quality of life of the 
people of Balochistan, Cnergyico carries out numerous social 
projects under its CSR platform. From providing clean drinking 
water to thousands of people near Mouza Kund to giving 
employment opportunities to developing public infrastructure, 
the company spends millions every year in the hope of making a 
positive impact on the local communities. 

Moreover, other corporations and non-government organizations 
have also conducted noteworthy social programmes in Balochistan. 
But the private sector’s projects can be no replacement for the 
state-funded development programmes that can lift people out of 
abject poverty by generating genuine economic activity.

It is high time that the government devises policies that address 
grievances and provides relief to the poverty-stricken people of 
Balochistan. The government must make investments in building 
economic infrastructure and public services, including roads, schools, and 
hospitals. The state needs to ensure that those who live in Balochistan 
feel that they are a part of the government’s mainstream political and 
economic agendas, as opposed to a marginalized community. 

This could be a long and difficult road since it will likely take some 
time to fully make up for the lack of development over the last 
seven decades. Through right policies and economic development, 
the sense of deprivation that the people of Balochistan have been 
feeling can be dispelled and the government can bring Balochistan 
at par with other provinces. 

Sameen Alvi  is part of
Cnergyico’s Communications Team

Continued from Page 2
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Cnergyico’s retail engineering team achieved yet another 
milestone by furthering the domain of technology by 

collaborating with its engineering service allies. A 32,000-liter 
underground storage tank was experimented with a three-
dimensional laser calibration technology — namely 3D Calibex. 
The experiment turned out to be successful as it accurately aids in 
demarcating the Dip Chart readings, eliminating the physical human 
entry into the underground tanks.  

The 3D Laser is an innovative system to gauge the volume of 
underground fuel storage facilities. An exact measuring device 
generates over 50,000 reference points giving the user a three-
dimensional image of the tank. A vital feature of this system is its 
capacity to complete the calibration processes quickly by installing 
Calibex into any hole in the tank.

The technology benefits the slightly tilted or unleveled tanks due to 
varying soil characteristics. It can fully calibrate an underground fuel 
storage tank of a minimum of 16,000 liters to a maximum of 48,000 
liters within half an hour, thus shrinking extended hours of orthodox 
methods. The technology substantially reduces human exposure to 
potential hazards of underground fuel storage tanks.

However, the cost of the technology is comparatively higher than 
conventional methods. Still, the benefits offered, such as accurate 
readings for regular or irregular parameters, enhanced throughput 
efficiency, and zero human exposure to petrochemical products, 
help build and reinforce a safe working environment.  

Farjad Arif is part of
Cnergyico’s Retail Development Team

3D CALIBEX:  A UNIQUE TOOL

Oil has long been the primary source of energy in the world, 
accounting for a significant portion of global energy 

consumption. As per the latest findings, oil still holds the largest 
share of the planet’s primary energy consumption followed 
by coal and natural gas. This domination has both positive and 
negative effects. For instance, oil usage is reliable for primary 
energy consumption, gives low-cost energy, and improves 
energy security, which is a positive effect. However, this comes 
with a severe environmental threat to the planet in the form of 
greenhouse gas emissions (GHG), which is a negative effect. 
Recently, this has triggered questions related to exploring 
new and alternative liquid fuels (including biofuels and waste-
derived fuels with lower environmental impacts) and designing 
advancements in engines (Exhaust Gas Recirculation - EGR).

Nearly 80% of the air we breathe is nitrogen. However, when it is 
exposed to the extremely high temperatures in the combustion 
chamber, of more than 1,370°C, the normally inert gas becomes 
reactive, creating harmful oxides of nitrogen or NOx, which are 
then passed through the exhaust system into the atmosphere.

To help minimize this, the EGR reduces NOx by lowering the 
oxygen concentration in the combustion chamber, as well 
as through heat absorption. It allows a precise quantity of 
exhaust gas to re-enter the intake system, effectively changing 
the chemical makeup of the air entering the engine. With 
less oxygen, the now diluted mixture burns slower, lowering 
temperatures in the combustion chamber by almost 150°C, and 
reducing NOx production for a cleaner, more efficient exhaust. 
EGR is an effective tool to control NOx emissions from diesel 
engines. Several configurations have been proposed, including 
high- and low-pressure loop EGR, as well as hybrid systems. 
EGR is also used in gasoline engines, primarily in order to reduce 
pumping work and increase engine efficiency. 

However, the NOx emission benefit of EGR comes at a cost: 
other measures are usually required to avoid unacceptable 

increases in fuel consumption, emissions of PM, HC, and 
CO, engine wear and reductions in engine durability. In 
order to address these trade-offs in commercial diesel 
engine applications, engine manufacturers have had to 
simultaneously adopt a range of other technological changes 
such as; reductions in lubricating oil consumption, increases 
in fuel injection pressure, increased use of diesel oxidation 
catalysts, and increased intake manifold boost pressure.

According to recent studies, one of the primary drivers in 
the market is a penetration of diesel engines in medium 
and heavy-duty vehicles. Diesel engines currently hold the 
majority of heavy and medium-duty vehicles market. Since 
heavy-duty and medium-duty vehicles are mostly used for 
transporting heavy cargo, they require high amounts of torque. 
Diesel engines are capable of producing large amounts of 
torque at low RPMs. The current diesel penetration in medium 
and heavy-duty vehicles will drive the market as diesel engines 
are installed with EGR technology to maintain control over their 
nitrogen oxide emission levels.

Imran Khan is part of
Cnergyico’s Lubricants Team

EXHAUST GAS RECIRCULATION
LOWERING THE ENVIRONMENTAL EFFECT
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A ccidents are a result of incaution; avoidable merely through 
precaution. Just by following instructions, you can prevent an 

incident from happening, but once it happens, no one can control 
its outcome.  

How can we prevent accidents from happening? The short answer is 
“awareness.” The first step of precaution is knowing about the dangers 
that lie ahead so that people can prepare accordingly. The best way to 
deliver information to the unwary passer is through signs, which is why 
safety signs are always found near potential danger zones.

In this quarter, Cnergyico, playing its usual role of a responsible 
corporate citizen, has executed a project to install road safety signs 
along the routes leading to its facilities. These signs have been 
installed to facilitate the daily commuters, visitors, and residents 
of the nearby communities. Since the area around the facility is 
underdeveloped, most roads have no warning signs which creates a 
hazardous environment for travellers. Recognizing its importance, 
Cnergyico took on the responsibility of installing safety signs on 
roads that have heavy traffic.

This project serves not only as a safety initiative but also as an 
addition to the existing CSR investments in the region. In the past, 
Cnergyico has taken several measures to protect and improve the 
lives of the people around its refineries, such as the construction of 
roads, libraries, reverse osmosis water plants, etc.

Safety has always been an integral part of Cnergyico’s values. The 
company has installed comprehensive safety systems, i.e., DuPont 
Safety Management, to maintain the highest safety standards. 
Even with the most complex safety mechanisms, safety cannot 

be fully ensured in the oil business, where the hazards are never 
completely eliminated; even if you discount its flammability, there 
are other attributes that can cause severe damage to people and 
the environment. Upholding its values, the company decided to 
expand the scope of the project and replace existing signboards 
in the refining complex with more informative ones to reflect all 
potential hazards, precautions, and emergency response protocols 
at all concerned places, to guide employees and visitors.

Muhammad Fahad Chugtai is part of
Cnergyico’s EHS Team

SAFETY SIGNS 
THE SILENT GUARDIANS

The world today has drastically changed due to instant 
communication. Before the advent of the internet, the pace 

of our advancement was very limited, because of inefficient 
information transfer. The emergence of telephones and eventually 
the internet allowed people to communicate like never before. 
These days, you don’t need to travel or even spend a dime to speak 
to anyone as modern applications utilize VOIP (Voice Over Internet 
Protocol) and provide connection worldwide free-of-cost.

Although instant communication has changed our lives for the better, 
like most things, it also has a dark side. The internet has left an imprint on 
most aspects of our lives, making us vulnerable to exploitation. Nowadays, 
Black Hats (unethical computer hackers) are always on the prowl to exploit 
unwary users for cash. IT teams around the world are working 24/7 to keep 
these black hats at bay; by upgrading security and patching holes in the 
system, but that is not enough. The only vulnerability a hacker needs to 
hack a system is through the assistance of the incautious user, which is 
why you should remain cautious while surfing the internet.

A common technique a hacker uses to gain access to your data is 
phishing, a type of social engineering. In this technique, the hacker 
disguises himself as an entity or a person whom you trust, asking you 
to click on the link, which then redirects to a fake website or forces the 
download of a malicious file. Usually, phishing attacks are not targeted 
and are sent to millions of people at once; in hopes that some people 
would fall for the trap, hence the name phishing (derived from fishing). 

Types of phishing attacks:
Spear Phishing: a technique to target a specific person rather 
than a group of people. In this case, the hacker personally knows 
the victim. This technique is hard to identify and is typically more 
successful against a layman.
Whaling: a sub-type of Spear Phishing and typically more targeted 
than spear phishing. In this technique, the hacker targets high-value 
individuals, i.e., business executives, celebrities, etc.
Smishing: a technique that utilizes SMS instead of emails. It usually 
gets more visibility and thus has a higher success rate, as people 
read SMS faster than emails.
Vishing: a technique where the attack is carried out over a phone 
call, where the hacker tricks users into disclosing OTPs or sensitive 
information.

The internet is an extraordinary platform, full of solutions and 
information about almost everything, but your experience can turn 
sour if you’re not careful. You’ll likely never get exploited by a hacker 
if you keep your system security up-to-date, regularly change 
passwords, enable two-factor authentication, and verify every 
email, text, or call. 

Muhammad Noman Ansari is part of
Cnergyico’s MAS Team 

DON’T GET HOOKED – BEWARE OF PHISHING
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In December 2022, Cnergyico completed ten years of successful 
SPM operations, which provided flexibility to Pakistan’s crude oil 

supply chain, helped improve the nation’s energy security, eased 
the burden on other crude oil terminals, and saved millions of dollars 
in demurrage costs due to the quick disposal of imported crude oil.

Cnergyico has always been at the forefront of technology and 
innovation, since the company firmly believes that these factors 
are the cornerstones of sustainable growth. The deployment of 
Pakistan’s first and only Single Point Mooring facility in 2012 was a 
testament to the company’s commitment. 

The installation and successful operations of the SPM have been 
a remarkable achievement, not just for Cnergyico but also for the 
country’s petroleum industry. As a consequence of this development, 
Pakistan joined a rare club of countries that have deployed Single Point 
Mooring (SPM) facilities in the deep sea to transport crude oil through 
a pipeline to storage and processing sites set up along the coast. 

The SPM has also given Cnergyico a distinct advantage. The 
SPM is the only floating liquid port in the country with a 15 km 
pipeline, allowing Cnergyico to import both crude oil and refined 
petroleum products directly. At a time when the other two key 
ports in Karachi are facing extreme congestion due to increased 
port operations resulting in economic loss and higher financial 
costs, Cnergyico’s SPM continues to operate smoothly, giving the 
company a clear advantage. 

The SPM allows much larger vessels to deliver oil and refined 
products including the super-tankers due to its 25-meter depth. 
These large oil tankers can only berth at SPM in Pakistan. This 
enabled Cnergyico to set an industry record. The company has 
handled the largest-ever shipment of crude oil in Pakistan in 2017; a 
record 102,000 metric tons of crude was received through the SPM, 
making it the biggest-ever in the nation’s history. 

Cnergyico has used the SPM to import 16 MMT of crude oil since 
the facility’s inception. This figure has been safely accomplished by 
handling 250 vessels and performing a total of 578 mooring operations. 

Moreover, Cnergyico’s SPM has been running continuously since 
its deployment, even during the severe monsoon seasons in which 
severe weather conditions in the deep sea pose a major challenge 
to port operations. 

In fact, SPM has been handling a large chunk of the country’s crude 
oil imports. It has now become an integral part of Pakistan’s energy 
infrastructure, which is why it is often called a strategic asset by industry 
experts. This unique asset was built on the back of the company’s 
desire to adopt advance technologies and innovative strategies to 
push Pakistan’s petroleum industry into the future. These will be 
Cnergyico’s guiding principles for the next ten years and beyond. 

Kaleem Ishaque is part of
Cnergyico’s SPM Operations Team 

OFFSHORE EXCELLENCE: PAKISTAN’S ONLY
SINGLE POINT MOORING COMPLETES TEN YEARS

Just like the ebb and flow of water, our life goes through periods of 
hardship and comfort. Maintaining composure is easy, but testing 

times can even strain the mettle of hard men. If you can cope with 
the strain, harsh times can teach you a lot — even make you 
stronger and better.

Unfortunately, we have found ourselves once again in the down 
cycle of life. Some will use the opportunity to adapt and come out 
better from it, but for most, it is easier said than done. Most people 
fall into despair when the trick is to keep your head up and move 
forward. Bad times are transient, and good times always follow—if 
you truly believe in it and move towards the light at the end of the 
tunnel, there is nothing that can outdo you.

Here are some tips for keeping calm and overcoming the 
bitterness of life.

l Accept it, do not run from it. Acknowledging the gravity of the 
situation will help you validate your feeling and determine the 
best course of action. 

l Make a journal, and catalog all things that make you happy—it 
will serve as a reminder during bleak, dreary moments.

l Surround yourself with like-minded, positive people; avoid 
negative thoughts and be grateful for every good thing you 
have going for you, no matter how insignificant. 

l Accept defeat—If you fail to get somewhere, always remember 
that there is something even better for you along the road.

l Keeping a tight schedule is crucial; it gives a sense of control 
over life, especially when everything is seemingly going haywire. 

l Helping others is empowering. Find ways in which you can 
contribute positively to society. Join organizations that seek 
volunteers and check on friends time and again. 

Do anything that makes you stay in the fight longer, that makes 
living worthwhile, and remember, everything is temporary, and 
this shall pass too.

Shazia Hassan is part of
Cnergyico’s Customer Service Team

HARD TIMES CREATE STRONGER PEOPLE
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Comprehensive control over fuel inventory is one of the key 
issues that most OMCs face in Pakistan. Third parties are 

also not equipped with a digital solution for transparency of data 
reporting. Salesforce doesn’t have accurate and reliable data on 
stock dumping and short measurement reports are also not reliable 
(there is a chance of manipulating the data & dispensing units 
counter). Surveys are also not authenticated as some field staff fill 
forms on visible totalizer counter and cannot know the fudging done 
by the retailers. Fuel inventory management is essential to ensure 
profits and avoid losses. There’s just so much to consider: Where’s 
your fuel going? How much fuel is being purchased? Does it match 
what was delivered to your storage tanks? Is there shrinkage in your 
storage tanks and fleet distribution, and what’s the cause? 

Traditional fuel inventory management methods involve manual 
tank dips, manual tank level gauging, and manual record keeping. 
These methods are outdated, time-consuming, and prone to error. 
Additionally, the daily opening of storage facilities to account for 
stocks could contaminate fuel, which can cause serious asset 
damage – modern diesel engines cannot tolerate bad quality or 
water-contaminated fuel.

However, digitization has made our lives easier and streamlined 
the processes in the fuel industry. An Automatic Tank Gauge (ATG) 
is an electronic device, whose function is to monitor the fuel level 
in the tank over some time to see if the tank is leaking. It can also 
tell the facility operator what is going on inside the tank (e.g.: fuel 
level, volume and temperature, water level and volume, and high 
and low fuel level warnings). Other features can be added to the 
ATG so that it can perform useful functions such as monitoring the 
interstitial spaces in tanks and piping, monitoring pressurized piping, 
or communicating remotely. ATG systems form the backbone 
of the reconciliation process by ensuring that product losses are 
minimized and that stocks are accounted for and reconciled by shift, 

day, or even hourly, if required. The ATG system employs various 
methods and technologies to monitor and track fuel inventories, 
purchases, deliveries and consumption. This information is then 
stored and managed in a central system where specialized software 
uses the data to deliver real-time information and generate reports 
that can help management make informed decisions.

Cnergyico has always been at the forefront of innovation, and 
considering the aforesaid features of the ATG system, we have 
launched a pilot project at our Gas-n-Trade Filling station in Karachi. 
This solution has allowed us to verify real-time data of stock along 
with improved quality, quantity, and customer service at the fuel 
station. The solution will surely save millions of liters and reduce the 
cases of short measurement, ultimately enhancing customer trust 
and business profitability.

Wasi Ahmed Shaikh is part of
Cnergyico’s Oil Marketing Business

“Wallaahu Laa yuhibbul fasaad”
Translation: And Allah does not like corruption

 (Surah Baqarah, Ayat no. 205)

Whistleblowing means reporting to an appropriate authority or 
individual about an unethical, illegal, or immoral act or 

irregularity committed by one or more people in an organization.  
To encourage and facilitate whistleblowing, professional 
organisations set up reporting and investigation channels which 
guarantees the whistle-blower:
l An independent and impartial investigation and response
l Protect the whistle-blower’s identity and the investigation by 

maintaining confidentiality
l Protection from retaliation for the whistle-blower

These channels may be internal (a department or committee within 
the organization) or external (professional investigators contracted 
by the Company.) An effective whistle-blower system acts as a 
deterrent to potential wrongdoers and helps maintain transparency, 
accountability and openness. 

Not reporting an irregularity may seem safer for job security, 
career progression, or personal safety. This would be tantamount 

to condoning unacceptable behaviour which is harmful to your 
organization and may result in a physical loss or damage to its 
reputation. Cnergyico’s Code of Conduct requires addressing any 
irregularity, in order to uphold the Company’s commitment to 
highest standards of business ethics and integrity. The Company 
expects its employees and business partners not only to abide 
by these standards but also to report any suspected violations, 
so that they may be investigated and any remedial action could 
get initiated. For this reason, it has set up and an independent 
whistleblowing system called ‘CLEAR CODE’, which guarantees 
confidentiality and allows an employee to report, without any fear of 
retribution, any suspected breach of Cnergyico’s Code of Conduct. 

Clear Code can be reached through the whistle blower hotline 
+9221-35296137 or emailing your complaints and queries to  
clear.code@cnergyico.com. However, before lodging a complaint, 
please make sure that you have enough details of the irregularity 
to facilitate an investigation. It should be noted that unfounded 
allegations made recklessly, maliciously or knowing that they were 
false can expose the complainant to disciplinary action.

Sohaila Shamim is part of
Cnergyico’s Internal Audit Team 

AUTOMATED TANK GAUGING SYSTEM (ATG)
BETTER FUEL INVENTORY MANAGEMENT

WHISTLEBLOWING
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5 MUST-SEE NATURAL WONDERS IN PAKISTAN 
TO ADD TO YOUR BUCKET LIST  

From the pristine waters around Churna Island to the majestic peaks 
of Skardu, the landscapes and breath-taking sceneries in Pakistan 

are hard to beat. All of the country’s provinces and territories hold a 
massive collection of stunning natural wonders to see. 

The beautiful landscapes in Pakistan can have a profound effect on 
the viewers, instilling feelings of wonder, awe, and amazement. The 
majestic glory of the mountains of Balochistan, the vast expanse 
of the Arabian sea, the refreshing air that flows through the gardens 
of Hunza valley, or even something as simple as observing the birth 
of fruits on an apple tree can give one immense pleasure.  It is one 
of the ways through which we value nature, not just because of the 
delicacies it can provide us or the useful goods like furniture that we 
can produce from it, but because of the beauty that the Almighty 
Creator has bestowed upon it. 

As many philosophers have said, our primal instinct is to value 
nature because of the purity of its beauty, not because of its 
materialistic benefits. And this ‘land of the pure’ has hundreds of 
gorgeous landscapes to offer. 

1. Churna Island 
Let’s start our journey from a place near Karachi. Located in the 
Arabian Sea almost 10 km away from Cnergyico’s oil refining complex 
in Hub, Balochistan is Churna Island, which is one of the leading spots 
in Pakistan for those who’d like to go on a marine adventure. 

The island itself is not habitable, mainly due to its rough terrain and 
the fact that it doesn’t have any source of fresh water. The island 
appears to be a part of a marine rock formation that rises at a steep 
angle from the sea to well over 400 feet. However, people don’t go 
to Churna Island for its rocky terrain. Rather, the key attraction is the 
crystal clear water that surrounds the island which houses a diverse 
group of thousands of different kinds of fishes and marine animals. 
Moreover, the area also houses a coral reef, which is an underwater 
structure that holds such a large variety of marine organisms that it 
is called the ‘rain forest of the seas.’

This makes Churna Island an ideal place to go for diving, snorkelling, 
and fishing. If you want to take a break from your busy daily life, then 
consider going to this area for floating on top of the tranquil waters 
and observing a kaleidoscope of mesmerising marine activity.  

2. Makran Coastal Highway
While we are still in Karachi, consider taking a long ride on an 
incredible stretch of road. 

Few people know that one of the most scenic drives in the world is 
located in Balochistan. The Makran Coastal Highway, which starts 
from Karachi and goes all the way through Balochistan to the Iran 
border, is a landmark achievement of public infrastructure. Running 
alongside the Arabian Sea, it is also one of the most, perhaps the 
most, spectacular coastal drives in the world. 

This 683 km long road, called the N10, gives people an opportunity 
to view Balochistan’s natural beauty in all its glory. The province’s 
unique natural rock formations that seemingly defy all logic, such as 
the sphinx-shaped “Lion of Balochistan,” will leave you in a state of 
awe and wonder. 

If you wish to move away from the hustle and bustle of city 
life and its madding crowds, then consider taking a ride on the 
Makran Coastal Highway. You might want to take some time, 

since it could take more than a few hours to explore everything 
that the Makran Coastal Highway has to offer. You may want to 
pop out from your car after every few minutes for a quick hike 
on a trail, or briefly take a short detour to the unspoiled beaches 
located along the Makran coast, many of which seem completely 
untouched by humans.

3. Hingol National Park
While driving on the Makran Coastal Highway, you can visit 
Pakistan’s biggest national park to view not only a diverse group of 
animals in their natural habitat but also active volcanoes. 

Hingol National Park is spread over 1,500 km encompassing the 
districts of Lasbela, Gwadar, and Awaran, and is less than 200 
km from Karachi. Due to its incredibly large size, some parts 
of the region are cooler and get rainfalls, especially its western 
portions, and some are hotter with miles and miles of barren land. 
A diverse group of animals can be viewed in this park, such as 
marsh crocodiles, honey badgers, Sindh ibex, and Indian pangolins, 
including many that you might not find anywhere else on earth, 
such as the houbara bustard.

However, perhaps Hingol National Park’s biggest attraction is its 
cluster of active mud volcanoes, whose structure will be unlike 
anything you’ve ever seen. The chemical reactions that happen 
deep within the bowels of these volcanoes leads to the expulsion 
of hot, boiling mud, which gathers on top of the volcano, effectively 
rebuilding itself during the process. You can climb on top of the 
range of volcanoes and see them in action yourself, and for many, 
this might be a truly unique experience. 
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5 MUST-SEE NATURAL WONDERS

Remember, however, that some of the volcanoes, particularly the 
most famous one called Chandragup, are considered sacred by the 
local Hindu community. So make sure you remain respectful of the 
local customs and traditions. 

4. Gorakh Hill Station 
While we are still hovering close to Karachi, let’s explore what is 
arguably Sindh’s most famous hill station – the magical Gorakh Hills.

Gorakh Hill station is located 94 km away from Dadu city on the 
highest plateau in Sindh, nearly 1.7 km above sea level. With this 
kind of elevation, the weather at Gorakh Hill is naturally completely 
different as compared to the ground level, which is why it is rightly 
called the ‘Murree of Sindh.’ Even during the blistering heat of Sindh, 
the temperature at Gorakh Hill rarely crosses 20 degree Celsius. 
During fall, the thermometer drops to single digits and in winter, it gets 
snowfall. You wouldn’t find a place like this anywhere else in Sindh. 

However, a visit to Gorakh Hill station is much more than just 
experiencing the cold weather, even though that is one of its main 
attractions. The area surrounding Gorakh Hills has almost no 
agriculture. It is largely a barren patch of land that gets very little 
rainfall every year. But these rugged terrains have their own natural 
beauty with an astounding array of features that are presented on 
panoramic views to those who visit this region. 

When the sun falls, Gorakh Hills transform themselves in the cover 
of the night and present an entirely different scenery to visitors. 
Although the whole area gets enveloped by darkness, the night sky 
lights up with thousands of stars. For those who have been living 
under the umbrella of city lights in which hardly any stars are visible, 
this is truly a sight to behold. You can light a bonfire and spend the 
night camping out under the breath-taking view of constellations 
and gaze at the wonders of the universe.  

5. Skardu
PIA and Airblue flights go direct from Karachi twice a week, so 
air travel is a breeze. The road journey is advisable if you are a bit 
more adventures. In this case, you will touch Hunza also. Air travel 
to Skardu is like an air safari where the pilot keeps telling u after 
every 5 minutes which mountain peak you are crossing. Especially 
if the visibility is OK, you can witness Naga Parbat, the ninth-
highest mountain on Earth.

Recently, I planned to visit Skardu with my family, and the direct 
flight was one of the best flights of my life. From the mesmerizing 
view of Shigar fort to the melodic sound of water gushing right next 
to our hotel and the water source being snowcapped mountains 
easily visible to the naked eye was an experience not to be missed. 
We would spend hours reading a book, looking at the mountains or 
the sky at night, and enjoying the sound of water.

Khaplu palace is also no different from Shigar. The history is rich 
the view from the hotel room is very refreshing for the soul. The 
hospitality and warmth of the people need to be mentioned. The 
ideal way to spend my evenings was to order tea/coffee and sit 
in the garden with an excellent book and cigar. The memories we 
made were priceless. Will go again to detox. I came back full of 
energy ready to face the challenges again with a smile. 

Some attractions include taking a trip to base camp, Karakorum & 
Himalayas to visit multiple lakes and museums, jewelry shopping, 
trout fishing, and having local meals.

Final Thoughts 
Visiting new places and exploring different cultures can have a 
profound impact on your life. It can not only help you physically 
but also psychologically. 

From running through train stations or hiking for miles in the 
mountains of Sindh or Balochistan or diving in the waters of Churna 
Island, there are many reasons why travelling can have a positive 

impact on your physical health. Moreover, disconnecting yourself 
from your daily routines and spending quality time with your friends 
and family in a beautiful environment can improve your mental 
health as well. In fact, research has shown that travelling is an 
excellent way to reduce your stress and anxiety levels. 

Often people avoid travelling due to financial constraints, or because 
they don’t have enough spare time. But in most cases, these are not 
valid excuses, since going on a relaxing drive on the Makran Coastal 
Highway or going with friends to the top of the Gorakh Hill station 
neither requires a ton of money nor a lot of time. If you plan well, 
then you can go on various adventures and tours, with your loved 
ones, to a remote and serene location, on a budget. And you can do 
this even on a weekend. 

Khwaja Khurram Arshad is part of
Cnergyico’s MAS Team 

Continued from Page 8
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LIFE @ CNERGYICO

In honour of Mr. Mohammad Wasi Khan, a farewell was organized and attended by the company’s CEO and senior management.

Cnergyico’s Oil Marketing Business announced the winners of the 
Lubricants’ Consumer Promotion Campaign.

A glimpse from the Weekly Safety Talk - aiming to facilitate a safer 
work environment for all the employees at Cnergyico.
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LIFE @ CNERGYICO

Mr. Usama Qureshi (Vice Chairman Cnergyico Pk Limited) appeared 
on Dunya News for an exclusive interview with senior journalist 
Mr. Kamran Khan.

Pictured (left to right): Mr. Zafar Shahab (CFO), Mr. Mohammad Wasi Khan (Principal Advisor), Mr. Amir Abbassciy (CEO), Mr. Amir Waheed 
(Independent Director), and Mr. Hassan Zaidi (Director).

Team Cnergyico participated in an afforestation drive in 
Muzaffargarh, Punjab.

The HR team led a three-day refresher session to acquaint Senior Managers and Managers with the future of Performance Management at 
Cnergyico’s Oil Refining Complex.
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LIFE @ CNERGYICO

Cnergyico’s Oil Marketing Business collaborated with a contestant for the 7th Thal Jeep rally 2022 held in Muzaffargarh.

The Retail Team organized an annual lucky draw following the 
prize distribution ceremony in Faisalabad.

Employees at Cnergyico’s Corporate Office attended the training 
session on EHS Awareness Drive.

Representatives of Oil Spill Response Limited from Singapore visited Cnergyico’s Corporate Office.
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REIMAGINING CITIES

USE ECOSIA SEARCH ENGINE
TO PASSIVELY PLANT TREES
Our desire to live lavishly has exacted a heavy toll on the 

environment. Our home, the Earth, is edging towards an imminent 
disaster. If the situation persists, soon the environment will become 
inhabitable, unable to sustain any life. Just as our collective desire 
damaged the environment, our collective effort can help restore it.

Today, many organizations are constantly working to figure out ways 
that can reverse the damage. One of the organizations I would like to 
shed light on is “Ecosia,” a search engine that has pledged a part of its 
revenue towards planting trees. Although, Google, the world’s most 
popular search engine has been carbon neutral since 2017, Ecosia is 
the only one that aims to go beyond that by being carbon negative 
by helping absorb carbon from the environment. 

As of this moment, over 160 million trees have been planted by 
Ecosia, which increments by one every 1.3 seconds. Over 20 million 

people contribute to the initiative just by using the search engine. 
The scale of their operation spans over 35 countries, where they 
collaborate with multiple organizations to plant trees, especially 
in deforested areas. By July 2020, the company surpassed 100 
million trees, which potentially sequestered about 50,000 metric 
tonnes of carbon from the environment. If the growth rate of Ecosia 
perseveres and it becomes as large as Google, it will be able to 
absorb 15% of all carbon emissions worldwide.

Many organizations and institutes have switched over to Ecosia as their 
default search engine, lending their support to the project. If you too 
want to plant trees from the comfort of your desk, install the application 
on your web browser and help Ecosia in fixing climate change.

Manisha Laloo Kamblay is part of
Cnergyico’s Administration Team

Cnergyico, the country’s biggest oil refining company, aspires 
to create good in the world. Valuing the people, planet, and 

empowering the communities have always been at the core of 
how Cnergyico does business. The company’s tree plantation 
campaign is widely recognized as one of the most successful 
afforestation projects carried out by a corporation in Pakistan. 
Cnergyico’s vision for the future is one that is substantially greener. 
The company seeks to transform cities from concrete dwellings 
filled with skyscrapers and carbon monoxide into cities with thriving 
and healthy urban forests that are beaming with wildlife. 

As a reminder, a few years ago, Cnergyico started planting trees 
using the Miyawaki Method of afforestation. This technique, which 
was developed by the famed Japanese botanist Akira Miyawaki, 
leads to the accelerated growth of trees. The company planted 
thousands of trees around its oil refining complex in Balochistan. 
The project kicked off with the development of an urban forest in 
Karachi. The company planted a thousand trees in an area near 
Clifton, which was supposed to become a model forest where 
everyone could come and see this unique green region, juxtaposed 
between large apartment buildings, bridges, and multi-storey 
houses. This dream has now become a reality. 

The saplings which Cnergyico planted a few years ago have now 
grown to as high as 10 feet, and a dense forest has emerged in a 
place that used to have nothing except dust, rocks, and pebbles. 
The growth of this mini-jungle has exceeded even the company’s 
wildest expectations, so much so that the original signpost which 
Cnergyico placed right at the start of the urban forest practically 
got lost after it submerged between the growing trees. This was 
certainly a welcome development and the company was happy to 
enact a new and bigger signpost. 

The surprising growth of Cnergyico’s urban forest is a testament to the 
fact that nature, if given a chance, can make a comeback. Interestingly, 
this experience is akin to Akira Miyawaki’s discovery in the 1970s which 
led to the development of the Miyawaki Method. While doing research 
work, Miyawaki noticed the resurgence of ancient and indigenous 
plants in those parts of cities that had limited human activities – such 
as cemeteries and temples. Nature was reclaiming the land. And 
Cnergyico has just shown a glimpse of this phenomenon in Karachi.

Cnergyico seeks to plant more trees in the future. However, the key 
takeaway from the company’s urban forest project is that it is possible 
to grow trees and develop forests, right in the heart of Karachi, in a 
span of just a few years. This discovery could be one of the most 
powerful weapons in our fight against climate change. Recently, 
Cnergyico collaborated with local bodies in Muzaffargarh and carried 
out a plantation drive in Fayyaz Park. On this occasion, Deputy 
Commissioner Muzaffargarh, Mr. Sami Ullah Farooq, was also present 
and recognized Cnergyico for its efforts of nurturing the environment. 

Climate change has had a devastating impact on Pakistan, as 
evident from this year’s floods. Moreover, Karachi and Lahore, two of 
Pakistan’s largest cities, consistently rank among the world’s worst 
polluted places in terms of air quality. A big reason is that the country 
has an abysmally low level of forest cover of under 6%. However, 
projects like Cnergyico’s urban forest can change this and go a long 
way in making Pakistan cleaner and healthier, with cities filled with 
lush-green jungles. This is Cnergyico’s vision for the future. 

Syed Muzaffar Hussain is part of
Cnergyico’s Logistics Team 
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Earth is our home and is the source of everything that we require 
to survive and thrive. Earth gives us food, shelter, and energy. 

One source of energy, found deep within the earth, is oil. Oil drives 
the world’s economy and is an extremely important commodity. 
Petroleum engineers spend their careers searching for reservoirs 
of oil, developing methods to efficiently extract it from the earth 
without damaging the surrounding environment, and processing 
it into different useable products like petrol, diesel, kerosene, jet 
fuel etc. A degree in petroleum engineering can lead to many 
career paths. While most work directly for oil and gas production 
companies, the options for work are broad and cross over many 
industries. Petroleum engineers typically work full-time. 

An engineer’s day typically involves working with other team 
members to solve problems and develop new products 
or processes. Engineers make a difference in the world by 
developing solutions to improve the quality of life for people 
everywhere, creating jobs and contributing to society in many 
ways. A career in engineering can be both personally and 
professionally satisfying, providing opportunities for lifelong 
learning and growth.

An engineer working in a refinery typically has a very busy and 
demanding job. They are responsible for the safety and operation 
of the refinery, as well as ensuring that it runs smoothly and 
efficiently. They often work long hours, including night shifts 
and weekends, to keep the refinery running around the clock. 
Engineers must be constantly on alert for any potential problems 
or hazards that could occur in the refinery. They also work closely 
with other engineers and technicians to troubleshoot any issues 
that may arise.

Engineering is essential to the success of manufacturing 
operations as it ensures that products are designed and produced 
efficiently and effectively. Engineering contributes to the 
success of manufacturing operations by improving processes 
and developing new technologies. Engineering improves quality 

control in manufacturing operations by designing products that 
meet or exceed customer expectations. Engineering provides 
a competitive advantage in manufacturing operations by 
developing innovative solutions to problems

The field of engineering is constantly evolving. This is especially 
true in terms of the trends that are emerging within it. One of the 
most popular trends right now is the move towards sustainable 
and green engineering practices. Engineers are now trying to 
use more environmentally friendly methods when designing 
products and processes, and they are also looking for ways 
to reduce energy consumption. Additionally, engineers are 
increasingly focusing on safety and security issues when working 
with technology and automation. As a result, they are developing 
new ways to protect both people and equipment from potential 
accidents or attacks.

Engineering has made significant advances through the use of 
technology and automation, particularly in manufacturing. For 
example, engineers can now use computer-aided design (CAD) 
software to create 3D models of objects before they even start 
construction work. Moreover, they can also use automated 
machines to produce parts quickly and accurately. In addition, this 
trend has led to increased safety standards in many industries – for 
example, by requiring manufacturers to take into account safety 
during product development stages.

Engineers are increasingly working on interdisciplinary projects, 
collaborating with other professionals to solve complex 
problems. By doing so, engineers gain a greater understanding of 
various disciplines and how their work impacts each other overall 
– which often leads to better outcomes for customers or clients 
involved as well.

Burhan Makhdoom is part of
Cnergyico’s Reliability Team 

ENGINEERS – THE DRIVING FORCE
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Football is a global sport, but its culture has long been dominated 
by Europe, and to a lesser extent, South America. Having the 

World Cup in the Middle East allowed people from the region 
to have a tournament which they could attend and not feel 
foreign. It allowed people who simply would not have been able 
to travel to the West for a World Cup – for financial, cultural, 
or visa reasons – to witness the sport’s marquee event. 
Moroccan and Saudi fans lit up this tournament in a way that 
simply could not have happened elsewhere. There were 
significant contingents from Africa and Asia, too. 

For one month, Doha turned into a meeting place 
for the world. Japanese and Saudis sat at food 
courts together, and Mexicans chanted with 
Ghanaians and people from the United States. 
Argentinians arrived on what must have felt like 
a shared national adventure, to a faraway land, 
and took it in their stride.

A World Cup like no other wraps up with a final 
like no other, a footballing story for the ages and 
the first tournament for a region that is often 
only talked about in the negative. 

A World Cup that opened with an alcohol ban ended with a 
massive celebration. A tournament that started with a call 

for cultural sensitivity and finished with a cultural icon 
being celebrated. The first World Cup held in the Middle 
East and the first played in a majority-Muslim country 
will someday be remembered for many things, but for 

now, there’s no reason to look past Sunday’s epic 
final, which ended with Lionel Messi finally lifting 

the 14-inch solid gold World Cup trophy as 
fireworks exploded from the roof of 

a sold-out 89,000-seat stadium, 
lighting up the night sky.

This game was loaded with history 
and legacy-making stakes. Both 

countries had won two World Cups 
in their history. In the end, there 

could only be one winner. Argentina won 
the 2022 Qatar World Cup. 

Taimoor Opel is part of
Cnergyico’s Oil Marketing Business 

Social Media is an integral part of our lives that bridges geographic 
and cultural gaps by creating new networking opportunities. It has 

enabled people to access information such as news, entertainment, 
education, and content that was previously beyond reach. 

Twitter is one of the many social networking sites. This real-time 
microblogging platform was launched in July 2006. At launch, its 
defining features were the tight limits placed on each post, known as 
a tweet. Initially, users could only use 140 characters which doubled to 
280 in 2017. Formed by former Odeo employees Jack Dorsey, Noah 
Glass, Evan Williams, and Biz Stone, the site first employed SMS to send 
tweets onto the network. It received its first boost of users at SXSW 2007 
when the founders showed all the tweets hitting the network in real-time.

From there, Twitter grew its user base to over 300 million monthly 
active users. It supplemented new features, but for the most 
part has retained the same look and feel of early Twitter, much to 
the chagrin of shareholders who have wanted Twitter to have a 
competitive edge over Facebook. Twitter initially gained popularity 
due to its use by celebrities, politicians, and other high-profile 
individuals, but quickly became a popular social networking site 
for users with diverse backgrounds such as activists to organize 
protests and share news during times of crisis. Today, Twitter is used 
throughout the world to convey views, assertions, and information. 
It has become a powerful platform for individuals to express 
themselves and connect with others.

The pandemic has had a major impact on the performance of social 
media companies, and Twitter is no exception. During the pandemic, 
many businesses have had to reduce their ad spending which 
has caused Twitter’s revenue to drop significantly. Additionally, 
the company had to increase its spending on safety and security 
measures, such as moderation and content removal, to protect 
its users from disinformation. These factors decreased Twitter’s 
revenue and increased losses during the pandemic. Several factors 

contributed to the slump, most prominently lack of innovation, 
monetary issues, flawed user experience, and high competition.

Nonetheless, major happenings followed after Elon Musk became 
the largest shareholder having an ownership stake of 9.1% in April 
2022. In the same month, he offered to buy out the social media 
giant. On October 2022, he tweeted, “the bird is freed”, to convey his 
ownership and added Twitter to the list of companies owned by him. 

Prior to acquiring Twitter, Musk had an ambitious plan to connect 
the world and unlock human potential through the development of 
technologies such as AI, Autonomous Vehicles, Space Exploration, 
and much more. After fully acquiring the giant, Musk announced a 
massive layoff to focus on core products and services in order to 
streamline the organization and ensure more efficient operations 
by increasing profitability, lowering costs, and bringing financial 
stability. By taking this step, Musk hoped to make Twitter more agile 
and responsive to customer needs. Musk let go of Jack Dorsey, 
the ex-CEO of Twitter, due to a disagreement over the company’s 
future strategy. Musk wanted to focus more on building its user 
base, while Dorsey wanted to focus on the company’s core product. 

Musk’s decision to buy Twitter met with both praise and criticism. 
On one hand, the purchase enabled Musk to directly communicate 
with his 45 million followers and build an even larger audience for 
his various businesses. Additionally, it allowed Musk to build a larger 
platform for his vision and initiatives, such as SpaceX and Tesla. 
On the other hand, the purchase has been criticized as a waste of 
resources and money. Critics argue that Twitter is not a necessary 
platform for Musk’s initiatives and that the money could have been 
better spent elsewhere. Overall, it is hard to make a conclusive 
statement about his decision to buy Twitter. It is likely to prove a wise 
action in the longer run, but it is too early to tell.

Muhammad Ahsan Baig is part of
Cnergyico’s MAS Team

FIFA WORLD CUP 2022

THE TWITTER MANIA
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Traditionally, oil companies have focused on fuel sales through 
their forecourts and neglected non-fuel activities. The new 

concept requires the modification and redesign of the real estate 
(tanks, filling areas, refreshment areas, convenience stores, oil 
changes, car wash areas, etc.) with smooth operations and parking 
areas to manage complex retail activities instead of creating just a 
refueling stop. It would require a complete mindset and skill shift to 
run the forecourt business of the future, prioritizing consumer 
preferences and convenience, to grow the business and generate 
higher returns on investments. Each forecourt will be a business 
entity that meets the needs of the community, resulting in many 
designs/concepts for the oil companies depending on location and 
audience demand.

North America has been leading the way in the transformation of 
the Nonfuel Retail Value pool (between 2019-2030) making a total 
change in the design of the forecourt. The decline in the fuel retail 
value pool is expected to be offset by gains in nonfuel retail, with 
the global forecourt value pool increasing from $22 billion in 2019 to 
$30 billion in 2030. 

The business concept is what consumers are looking for (quick 
stop with multiple activities to save time and effort) to bring 
stability, diversification, and steady income to gas stations.  
At the same time, it will increase traffic many times, attract 
greater diverse audiences, and increase the ever-growing  
income for forecourt.

The early starters will gain many fold advantages over the 
competition, such as greater earnings and profits, an early return on 
investments, more traffic to their forecourts, loyalty, trust, skilled 
employees, and established networks. Global energy giants like Shell 
and Total are leading and have hired consultants to develop workable 
concepts for the new forecourts, diversifying into a convenience 
retail sales business. Seeing the success of the new forecourts, 
many OMCs have already started implementing these concepts 
worldwide, including in Pakistan.

Options to add to the forecourt are many, but a lot depends on  
the OMCs’ local culture, local needs, resources, skills, and 
commitment. As Cnergyico, there is no better time than now to 
position ourselves for the future retail business, implementing new 
technologies (applications, smartphones, online payments, 
interactive website, data analysis, etc.) to increase our sales and 
profits, expand our customer base, and protect profits from the 
threat of a drop in fuel business and price volatility. In the future, 
business growth will be driven by not only fuels but also location, 
convenience at the site, and a great user experience. Our roadmap 
should be to focus more on NFR automation so that the customer 
comes for refilling and stays loyal due to the whole retail 
experience at Byco’s fuel stations.

Syed Intekhab Alam is part of
Cnergyico’s MAS Team 

RESHAPING FUEL STATIONS’ BUSINESS 
THROUGH IoT-BASED SOLUTIONS

Over the past decade, fuel retail has been one of the most resilient 
segments in the oil and gas industry. The growth of both out-of-

home consumption and small-format retail has enabled forecourts 
to capture significant incremental value from convenience retail and 
other Non-Fuel Retail (NFR) businesses. Innovative fuel retailers 
capable of using NFR to unlock additional value from their real estate 
have been competing fiercely to acquire networks, especially from 
oil majors. Likewise, Cnergyico is Pakistan’s only vertically integrated 
company that covers its length and breadth with a vast network of 
operations that deliver various products and services, fitting the role 
of a trusted companion for all its customers. 

Under the umbrella of Cnergyico’s Oil Marketing Business, the retail 
development team strives to grow sustainable retail facilities for 
Byco. Our core focus is to establish a network of promising sites 
with strategic positioning that will boost the returns on investment 
and strengthen the NFR business.

Like many industries, fuel retail was severely affected by the global 
pandemic in the first half of 2020, with fuel volumes dropping 
by more than 50 percent in some months of the previous year. 
Nonetheless, most markets have experienced a rapid recovery as 
private mobility rebounded, partly because public transportation 
was perceived to prevent an infection risk. Cnergyico’s retail team 
is revisiting its strategies, building more robust capabilities, and 
transforming its businesses to tap into these pools. 

In that pursuit, Byco is proud to announce the launch of four new 
retail stations, NS Bukhari Filling Stations in Jamshoro, Sanjaroo 

Filling Station in Ormara – Gwadar, Asadullah Filling Station in 
Shadadpur – Sanghar, and Basit Filling Station in Thatta. With this 
expansion, our nationwide retail network tally will ascend to around 
464 outlets. As we grow our footprint across the country, we will 
remain committed to delivering steadfast, efficient, and reliable 
services to the people of Pakistan around the clock.

Faraz Ahmed is part of
Cnergyico’s Retail Development Team

BYCO EXPANDS ITS FUEL RETAIL NETWORK
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How Industrial Electrical Fires Begin
Electrical fires are the fifth most common reason for fires in 
commercial buildings, according to the National Fire Protection 
Association® (NFPA®). The issue with electrical fires is that they 
hardly ever give any advanced warning before starting. Even after 
years of flawless operation, wiring, machinery, and appliances might 
break down and start a fire.

Locations often affected by industrial 
electrical fires
Wherever there is an electrical service, electrical fires can happen. 
Some of the more typical places in an industrial setting include:

l Electrical Panels (includes Power Control Centers, Motor Control 
Centers, Programmable Logic Controllers, etc.)

l Transformer Rooms
l Cable Vaults and Trays
l Drivers and Motors

Industrial Electrical Fires: The primary causes
Several different issues can result in electrical fires. However, many 
electrical fires share a few common factors that are their underlying 
cause(s). These include; 

Overloaded Circuits or Systems
A defined maximum load is intended when designing wiring, 
electrical panels, and circuits. Commercial buildings and industrial 
facilities frequently upgrade electrical equipment without taking 
into account the increased electrical load (s). Most electrical panels 
come with built-in overload protection. The overload could start a 
fire, though, if this safeguard fails.

Outdated or improperly maintained equipment
Failure to maintain electrical equipment is likely the main factor in 
industrial electrical fires. A fire might start because of frayed, kinked, 
or otherwise damaged wires. Similar to this, excessive dust at 
connections in dusty settings can result in arcing or short circuits.

Another significant contributor to electrical fires is outdated or old 
electrical equipment. According to the manufacturer’s guidelines, 
equipment with motors should be watched over, serviced, and 
replaced after the required number of running hours.

Arc flash
Arc flashes are extremely harmful and dangerous occurrences. 
They typically develop from an air gap between conductors due 
to either: long-term vibration; severe dust accumulation on the 
conductor surfaces; or inadequate maintenance.

When any of the aforementioned circumstances apply, an arc flash 
could occur suddenly when turning on or off switchgear. They can 
also happen instantly if a worker working inside an electrical enclosure 
drops a tool, breaking the bond between the conductor surfaces.

Arc flashes have the potential to severely injured or even kill workers. 
The high temperature and pressure wave can significantly damage 
equipment and ignite subsequent fires.

Electrical Fire Warning Signals
Wiring and equipment can occasionally send out alerts when 
anything is wrong. A qualified electrician should ALWAYS address 
these right away and under NO circumstances can they be 
disregarded. Some indications that electrical equipment isn’t 
functioning properly are:

l Overheating of the electrical panel, a motor, or other electrical 
devices

l Odors peculiarly located near electrical equipment
l Repeated blown fuses or tripped breakers
l Unexplained / unexpected power outages
l Motors and/or equipment that operate slowly

Electrical Cabinet Fires
Depending on the size of the electrical enclosure, a whole flooding 
system that covers the entire room or a direct application system 
mounted on certain pieces of equipment can protect electrical 
cabinets. Although manual systems are also available, these 
systems are typically fire-activated automatically.

The obvious and enormous benefit of a fixed fire suppression system 
is that it can detect a fire instantly and automatically, releasing an 
extinguishing agent to quickly put it out in its early stages. 

Fires in a transformer room
Transformers provide a tough fire incidence since they contain 
mineral oil, which can be challenging to put out. Transformer room 
construction must adhere to specific NFPA requirements, such as 
having walls and ceilings that are fire-rated for at least two hours. A 
direct application system mounted on the individual transformers 
or a comprehensive flooding system are excellent options for a fire 
suppression system, just like in the case of electrical cabinet fires. A 
fast fixed system is essential to contain the fire at the outset before 
it spreads to nearby transformers, wiring, and/or instrumentation 
because mineral oil can be particularly challenging to put out.

How to handle industrial electrical fires? 

General Steps
1. Raise alarm, evacuate personnel, and notify the fire department 

and/or emergency response team (ERT).
2. Isolate the power supply. This should only be performed by 

qualified personnel.
3. In all cases, follow local procedures.
4. Use a portable fire extinguisher for electrical fires only if you 

have been trained to use one or you are safe doing so.
5. If at all possible and available, let the fixed fire protection system 

suppress the fire. 

Ghayas Khan is part of
Cnergyico’s Emergency Response Team 

INDUSTRIAL ELECTRICAL FIRE MANAGEMENT



l World’s first animated feature film was made in Argentina.

l The Philippines consists of 7,641 islands.

l The Windy City nickname has nothing to do with Chicago’s weather.

l Peanuts are not technically nuts.

l Some octopus species lay 56,000 eggs at a time.

l Japan uses sprinklers that spray warm underground water to melt the 
snow on the road.

l Spending just 20 minutes outside a park or a green space can make the 
average person happier.

l Wrapping your leg in cabbage can relieve joint pain, arthritis, inflammation, 
and swelling.

l There are only two countries in the world where Coca-Cola does not exist: 
North Korea since 1950 and Cuba since 1962.

l Colombia’s brightest rainbow is in its river, the Caño Cristales, which beams 
brighter than any rainbow in the sky.

l An Ethiopian year comprises of 13 months and is seven years behind the 
Gregorian calendar.

l France is the most visited country having 89 million annual tourists.

l Baldwin Street in the city of Dunedin - on New Zealand’s South Island - is 
officially the steepest residential road with a slope of 38⁰.

l In Hawaii, you can experience sunny beaches and snowy mountains on 
the same island.

l Pad kid poured curd pulled cod is the most difficult tongue twister in the world.
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