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, ~,'! ,{;: .. 1 

2. Dennitiops.-(l) In ,th~ regulations unless there is anything 
repugnant in the subject or contex~f~ b f" "" "\, 

., '~ ,,/ ~Y 

, ~	 ~#t ~ tl \\ ~"~:~ .~ 

j!l,ri14l~~:'~ ans-~ ~!1~~,'fi1 
;'f:~_~ :~" !::,~.~~>,,,-, ­

(b)	 "CGmpl~lin....t" meat\B~~'dtaJing ~ a retail consumer who files 

an applicationun~1~~tfft~Jr~O~h 

(c) , "dealer" in'b{Ja~9·JJ·~'ttrltNrlib~\Jftol~~aler and a person who 
:.'	 .sensor distribUtes'LPOunderan agreement In wiitingWith a ti'Ceifsie: 

t:))~~: L <~~<'t~, H~/ 'rtf r- . t ~ tJ,' 'i;,\<t ~-\fJ vJfJ-\\·li.' }, f~"l 

1 '" • 

, '1,'-;;'1'1 
(i)	 Executive Director, ". 

(ii)	 Head'~f ·6e~ari;rieritr]o~~I'.':'·, ,\',:, \,;;!' 

J! <\: '\ < r~' • . 'I, "~',c i 

(iii)	 An officedippOJniedby it; . 

;T~~,~¥plU}~p~~a~, .i""'.,";: ~i~lJ\ ,j:~ ~ 

(e)	 "R~gistraf'J W~:m~ ;aper~~fl, ~~~lWmffi M(~b~' by the Authorit~ to 
reglst~r and rec~j!~ ~m:,~mbg~.ffi!DiHunicatlons and c~mplamts 
submitted to the Xhthonty, and t6 perform such other duties under 
these r.egulations a~ ~~.' Jf~pt 89?e, to time, be assigned by the 
Authonty. .. . 

(0 "compla~tFeSelutk)if~ystJm~i"mearis\a sY~m established by a 

" .) . ' !Jife,~~~ ,~d ~fP,re~~ i~) t~e.~~!?OIi,~, tq iUl~~~~~ ~r.vf.~ints ; 

,'; ',r" (2) . i The ~~~.ds .":Jex' :Y. i'Ssi~l.. i ~s~d"bJ; ~tCt~t1~Ire,'J' i. lh.ei :'Gj' Ii~~:sw..h 
'\''1 "', JlI1 '''~' JIS ,'. t" 'qV",11 ~g, ,1\91 ','; 1,1f"""

have the meaning respeettvelyassigned to them) 1I1'tbe Oiolnance."': ',I I ',.) 

.	 ", :'3. "'~aijlJ' ~~IaiDjj~A~( '.t,Hi"k~a ;~ub';VaD;t: 1\ afi ,nw?f!1. 
. , J'JI\rt1 ". ,f" f., . y,pe~". ,Y n, ,,!", . 1(IDjp'r,~ c,,.H 'l"'. " 

theRe istrar for,":: ,-, .' ":',',' .' ''''',~: " ",: :'.,' .. 
g .f':' ;.Jr'. 1t;'d f..! L ...~' \~'<',... ll.~!l-' ". ..) :';( ~ :;{'U; 1 ~ ;"l }" /2 . 

(a)	 ~y ~t or thing don~,9,r~~it~~~lt~~:~~n~,~~I;a;Jice~~re or~1eaJer in 
violationor allegedvlofationofllie ordinance,rutes, regulatIons, order 
of the Authority or terms and condition of the license; 

(b)	 non-compliance by the JiQell~ or dealer with the service standards in 
the areas including but not limited to:

'.',	 . ,\ ,... , I, :1 ),' "It r :,';t, 

(i)	 billing; 



I 
\ 

. ' PJ'RI' B] TAE ~;'OP"~Klsr~(~t\J:J$EPt ;j,'2tfu . '_5 

. . ; Ie) (tf)' oohheCttditlimttdisco~tiob"or~e¥Vice;)·J'IV .. liJ" 

(iv) undue delay in providing service;·rn i.' , 
i " 

: , . '1.'. iI; 11' (~):wgaf~ltJ~s~"m" ,.I[;);IJ,·;.I'~!ql: :;l~ .. ;); 't,' 
'!t' .:{i 1 /'l. >.<.,~ ~l(.f] :~rl\) ... .'~ ~( :':!f .~Olq 

(vi) quantity and quality ofnatural gas, LPG or eNG being supplied; 
or i'h:: 'L~' c;d ~f;t.~l;§~·~i\i'-i;. :.J0< .,:{ r:'-\",Jj {_'f) • 

4. Application Reqniremenls.-An application may be; 
.~·l-...t=· . y . . ;1 :1-:j~)n : 

a.	 in the formatspecified in the Schedule to these regulations, in triplicate, 
d· ilwithlilf6f-tbelluPt'RSttingdbbu~t~~!tfidnl 'j'j~nni I ." 

.~ \ ' t: 'i?' .I. 'Id ',::iJ,··t"·. ,~/, ~ t:':i" ..: (; :Jf.li'.;~·~·.'Jil 'j ;, .;)5 'ht:iJ...·..l] ~"~', rn~: >:i <'1',':. 

b.	 on a paper having all necessary particulars of the comp}ai~ anttt&e 
complaint may be written in English or Urdu, verified by an affidavit 

..h:;>,:...	 . .• " It; ," ' 1. 1 '~, ./ •• ' (' I I ••L'..... I·:i.i~ .. ~ .."'....l.:l.
anu'W~IIl':JcrpponatgUooumCll1S~~•• r ••••,), '."'.'" •• 

~ '. ,-' 1 

·"t;' i_ ito: c.: ~tfIIrt"/} ~~~! ':: "':; ·f!'I,}": LH._ !"'~1 ·f~:lii;.J {d I 

',; ~ ; fiJP f')r:' ! 1.1. ; Y" -:.: P ';';'. 'j""'~~' ;~.. G:~ b(.. ~ ~:,~,q l-~cIFJ rl 

/ i. 90 days of the date, co~plainant failed to obtained redress from . 
:'" ~\, ;rJn~)'f~,1fte~!or ~ ~..:~;l.n:.,<Jr" ')f;; h-ln::t ~:t:floq~~i'n ;",;,",{ ~ 1~: 

;'" ~1J i~~/)f{ ~ ~ '''':,4/'' :"L;'f; i ~~ra r ,'0,): "/ .: ,,_-~~.r) . .' j:;1;.. ' :. " _.) :~i'; 01 I'! ' ~l ifiJ··, ~ c:' f \t i'! ;~;C<.:. i:: t:.I l,'>' ;.'':'-'; 
ii.	 any otwetl~tiNi'a~bi~e~~tiW:'l'.::'!'(~n\,~Ji:" I ," 

5. Redress frMli.<,;'~eM.ft.;,;iJft~!we,f'S~~;~n:·notaccept an 
application unless the tompJainanthas;­

.ij;,.iIU"~'!tr:. ",.:,:~:t,,,~ I~";'~.:;~: . "I;'. ,i"J " ,Ld"'i. ;ftt)~:::J~'J (';~ \-: •• (;I; •. }~··L.~· ',:.:) 

a,	 sought redress from the licensee pursuant to the complaint resolution 
system~ :.:l;'.Jn, ') i '.;1," rI'li", \ ". 1. ') 

, 
{ 

6. Initial Assefj~tnc!Wh~t};The:,'R'egi-stTaf'§hb.U'icomplete his 
assessment of'the application within ten days of receiving it. 
'.; 1 : ')~~ J) ~),'·iS;1~. j""./'J ";, 1 {L ..ou. "'O,J·';~~ :d.~,>."I(f'·P4ft 't1	 • 

(2) The Registrar may reject the application if; 



(c)	 in the opinion of the Registrar, it does n~J.~Hu~~Jiconsideration. 

(3)	 If the Registrar;J:";'i;;"::,,f"\fi, 

(a)	 rejects the application. be sbalhlJ'MfyH~he!:~plf'inantin writing 
providing reasons for his rejection; or ' . 

;1'11:"".f'J:)d!~.id~)~;:'r~·1\·t)<"~ f r"r,1~~L~'~·'JJHq·L'l';-ql 

(b)	 accepts the applicaoon. heshall; Ii • 

(i)	 .f~w~, ~,,~~C;~~ Jo'~l{?t?sig,",le(jj Qf&er, {Dr further 
action; and . 

ifi ~':t;(Sr O(H'~b ·i1'1$,i.~ ;.,~' .-,.¥l'fP"1fL:-t"jt·1·;~Jp~~)i ~i!J;,rl~••gl':'j 1 

(ii) , notify the complainant 

'j~~ ".~ ;.;; "fi~:,::J:.~~iP'i:n ".!';,'} i't ',1 ·.::L··'.'~.:jf~~·~"~:"::- di ~;,'JT~r·-'.'J ,." ~(,':''''''d' • ,'r .i, 

,7. Licensee to ~J)~:~IP~~.0Jj~l\6haJl forward a 
copy of the application to, the licensee requiring a response from the licensee or 

:p,e;~~~.W~'~(Fj"O:;,oll(ru ~i,,;il" ';' ,l ,~" P.~ V'1, ."i "',A'V'; " ,I,! 

JI'!~~>' ~'lh) '1d 7···:)~tiYjv tJj)'i~j 1," 11:,',~- :""(-~~ ,,/.,,)\.'j h~"": :J'iH"qr':J".j 

(a) . 15 days ofteceiving.,~)' gf.~~~~~:;ri" 

(b)	 any other'period~pecified by the~~ pfO;vided that 
such,other'periodi5nOt less 1haD 1beperiodlet:out in (a),aIx)Ye., 

'lJ!,q>.,. I",),tiue}!) i., .",.j ;;!1PGt;;;lq,.!il:"> .~:!;;ibit(H Jo·".V·;!J{lQ '.f " 

(2) .The response from the licensee sIMI~.~hensive stating the 
licensee's position in relation to thecomplaint and to theextent thelicensee's position 
warrants, may inel~;~~~fqlft~ (,a,) ~~>r.~\V;(, r ,:! I 

,,(a) :.)/4C~~~.~,~~~laM·d~; rd""}) ,> 

. - ,"'1 rt ,~~l.t' i,.cJriHHY" Jtb i:'~~~'''ltnu nO:iJ!.;·~H{1':',1 

(b)	 reasons for itSactions and lack of satisfaction by the complainant; 

i, ., 

I, 

(c) any proposedremedy; 

d 

" (e) " anx<Hbe(l~tQrroJe¥ant~tbe_ij~.:t\:.!>l;;',l j. 
, .. ,;./~" ~l'j;'~.~'·,i,1 ,_~~:T ;,}.:,l.::~;I·~}rttl' !'U"J, 't',,:.;'<i' 

8. 'Complaint ResolutioD.-( 1) The Designated Officer prior to 
reaching his decision; , . . ' , . ;..\:' , '., "i:' >' e,r!' 1 (~3 

/ 

r' i 



•.. t" ,.• 

(b)	 may take other reasooable~jto,dealiWjdrthe-awncation;fticludiAg~ 

.(~) .. ~an$e ,a!n.~~~!1g.~t1Veen t~e_'=~f!lpla~~f:l~.t and ,the. licensee; 

(ii)	 inspect any site; or 

(iii)	 require additional information or any record relevant to the 
.c..oroplaint&.from.the.licens.ee.or.the complainant. 

/	 ~. / 
9~· ..~Appeal.-If the cqlJ1~m QF,~ ~~~:>~,Oqt,~~sJPed with the 

_ .' ., _... A·.. " .._ •.. __ , .•~~._ ....	 .I. I 

decision under these regulations, within thirtydays of the decision, either party may 
appeal against the d~cis!oPJQ the.Au!l!QDty.P.~.~lIDlto ~li<>.n J~ QJth~Qr9inance,. 

The memorandum of appeal shall be filed along with fee prescribed in the rules . 

.OGRA -Complaint Fonn· 
Schedule 

Complaint before
 
OiLand .Gas Regulatory Authority
 

---.;..------;vs=- .-.. 
COIDP~8ill8!1t 

, 
':' I'''''' "'1 t 

LieenseelDeal,er 

, PLEASE PRINT, 

(1)	 . r, :lhformati~t:lbOOtCdmpfMhartt:J: t:',J ' 
/"'- " ". 
. .v Name:	 ___~.£(') "1 

i	 )'. 

,"f 

·f'; i .-' .' '.1<. iI 

City:	 Proviric~_'·_·_·r_l.:_''_' _ 

Home Telephone: Area Code.( )....'_--'- ~_ 

Office Telephone: Area Code ( )_---------' ­
_Email :~_ --=- -'--- ---:;.... 

(2) Person/company (Licensee, dealer) against whom complaint filed:,	 ' 



Il'2f bl\~"."'l\ i' ,t~·);::fn.,l'i;t , .. :!l~l~hbbJ:, '~;.,L~jTl 'IH'? 

j~lrdri "'fiiL, ·.til •.-~ ·}/.'!((,/H! ~:n'~ r.: ~:t 1;H(;,i'fF1~)./ 

(4)'" 

¥ 1&'~·'-~··~.jli''' 

(5) WhatremedY/reliefbeing sought from? 
,'H'lVI lff;';kn::.n ) 

OGRA: ,,;; lm<jl!/. ;"1I"\id/\ \,i;! (I"t hi, ' '.fL _ 
. --,- ~.--;;~,- -'.... ~'''''!.~ .~.- '-".-' 

"-----+' 

-------------------------------------~f~~~~~ 

, I .. _~ .... / t . 
I 

~jht ,'-.. i.: 



------------------------ -----------------

:­ .. ;' - . - :. . --._.. - .: 7....~ : .. : .. ­ .;. •_ 

i. (7) Any other information: _ 
, i 

, ".I·_.· t: I 

(8) 

IryeS;-Tteriiizc""' thelist:-- ,-- .-. -.. ,-­

------------------~-~-----------~----~------

-----------~
 

--------------------------~
 

-Stgnature of 
Complainant 

,- ~ 

",. " ; '..
'·'··,,10 ......'" ........ ".
 Date 

Eor..Regi&trar,~s_Use Only..- -- -'. ~.~-

q'. • i•• . t, 

Dat~ Resolved= 
\. \ '. ... \,'" >. • >,. 

Comments: 

'" -" ~ ".--' 

"'-­__---­

_ 

_ 

,_.1'--_."'7.....-...:.-.,,_.-r-..wl .-\\ .:.­: --....;...:.J'--::--........_-.::..;l--'~..,.;,..----

-~--------:-:~---------------------------_._------­
----------------------------_._._-_._--.__._----.­



~ 
~ 

( ,.", I , 

" I 
" ... ·',.~.I ./ 

,_ ,'rti ' ···­

().:j/,j')-----------------------------­ , ,/ 

", 

-j iq!riU -tJ..f/hj}t"J~;lL)/. 
~;.;),lLo;;1~'(; (I) 

' .. ' 

---------------------------------~--------------------_:(~ 
',,', ' ' .. ' , ." i ",r";:' ' .. I 

\----~---------------~._--'*...,.,..--~ ............."-....~- ...---------------_.~
 
•

'r i • . ye . " .' ",)'I·j~·! ),". )t~l1
• 

;- - --- '-- ----- 't" "W ------------;,. t 

, " ':.1 ,,') ! ~;,..] .:I:j.~, t1 
----.:.---...~-..;--- ...:,---~-.:..,-..;-·:;"V-··~)_:.:.---..;-..;.·.;,_..:.--:..-:.-FJF. C)~ 

I 
:?·t:;t~J~;H(j i

I 

-T-j'J'J~~.J~~(1jl.tl,;:;:0v)Jf (r1 
I . ._._~ I 

------------------------------------------------------~ i 

\ 
------------------------------------.---~-------------~ 

(rj, 
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~~---------------------------------------------
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